
Guided tours
Discover the world, discover Brussels Airport



Your gate to the rest of the 
world and the other way round. 
At Brussels Airport you have the world at your feet. Every day thousands 
of passengers pass through the airport in search of new challenges, 
professional opportunities or just a wonderful vacation.

Discover the world of Brussels Airport from an entirely new perspective. 
Fasten your seatbelt and find out more about one of Europe’s leading 
airports.

Sign up for a guided tour with a professional guide and enjoy a unique 
experience. Group visits are organised year-round, at a time that best suits 
you!

Would you like a tour in English? Ou parlez-vous français? Of toch liever in 
het Nederlands? The choice is yours. Discover our range of tours on the 
next page!
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Discover the tours

What can you expect?
Get to know the ins and outs of the airport. 

We drive along the airport buildings and 

take a closer look at the various activities.

From the bus we will spot:

• The cargo area of Brussels Airport

• The military airport of Melsbroek

• The water treatment plant

• The control tower & the air traffic 

control centre of ‘skeyes’

• The maintenance hangars of Brussels 

Airlines and TUI

• ...

TAKE 
OFF

What can you expect?
Explore the passenger terminal in the 

company of an expert guide. Learn more 

about those places you probably don’t pay 

much attention to as a passenger. 

Together we discover:

• The departure hall

• The screening platform

• The passport check

• The Topaz (Brussels Airport’s shopping 

paradise)

• Concourse A with its dozens of gates

• ...

BOARDING 
PASS

What can you expect?
After this tour you will know more about 

Brussels Airport than ever before. The 

tour starts in the airport’s passenger 

terminal. Under the supervision of an 

enthusiastic guide you take a closer look 

at the departure hall before proceeding to 

Concourse A via the connector.  

Next we explore the airport grounds per 

bus as you learn more about the various 

partners at the airport. As explained under 

the ‘Take Off’ heading, there’s much to see 

and experience here.

SKY 
HIGH

Brussels Airport offers different types of tours. The tours vary in duration and visited locations, and may or may not include a bus 

tour of the airport. There’s something for everyone!

Those who like that little extra  
can opt for a combination of the 

Take Off and Boarding Pass tours: 
an extensive visit to the airport 

and a bus tour. 

No airport without a boarding 
pass. This tour is the ideal 

exploration tour if you want to 
get to know a different side of 

Brussels Airport. 

Ready for take-off? This tour 
consists of a one-and-a-half-hour 

bus tour accompanied by an 
experienced guide. 

DIDN’T FIND WHAT  
YOU WERE LOOKING FOR?

Feel free to contact us at 
guided.tours@brusselsairport.be 

and together we will see how we can 
help you.

1,5 hours 2 hours 3 hours
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https://www.brusselsairport.be/en/our-airport/about-brussels-airport/brussels-airport-company/guided-tours


Please fasten your seatbelt

Brace yourself because there’s a lot to see at Brussels Airport. Here’s a little taste of what you can expect.

CONCOURSE A

TOPAZ

CONNECTOR

Our wonderful Concourse A is reserved for passengers 

travelling within the Schengen Area. This pier affords an 

unrivalled view of the tarmac as your guide tells you all 

about the many so-called airside operations.

Topaz is the commercial centre of Concourse A. Besides 

the classic range of tax-free products, you can discover 

a varied selection of international chain stores and 

Belgian brands.

DEPARTURE HALL

Dream of exotic destinations in our departure hall, the 

staging point for countless adventures. In addition to 

dozens of check-in desks there’s also the info desks of 

the various airlines, the non-standard baggage desk 

(e.g. your bicycle or your four-legged companion) and 

countless food and beverage outlets.

The connector links the departure hall with concourses 

A and B; depending on your destination you’re routed in 

a different direction. This is also where the safety and 

passport checks take place. 
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Reservations

* If the required documents are not submitted on time your visit may be cancelled due to safety considerations. In this case you will be charged an administrative cost of €50.

1. APPLICATION FORM
Submit the form on the website at least 2 months prior to the desired visit date. Fill out three 

convenient moments to schedule a guided tour.

2. CONFIRMATION

We will confirm your application and let you know which moment(s) is/are still available. You will also 

receive a quote for the different tours based on the number of visitors.

3. REQUIRED DOCUMENTS

Please send us the documents required for the tour at least 1 month prior to your visit. You will 

receive the details and further practical information following confirmation of your choice. *

4. PAYMENT

The invoice will follow after your guided tour.

You’re convinced and you’d like to book a tour? Then complete the following steps:
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https://www.brusselsairport.be/en/our-airport/about-brussels-airport/brussels-airport-company/guided-tours


Conditions & safety protocols
There are some things you have to take into account:

• Fill out the required documents based on the tour you have chosen and submit them at least 1 month prior to your visit. You will 

receive these documents following confirmation of your tour. 

• For safety reasons group size is limited to max. 20 persons. There are no exceptions to the rule.

• During the tour all participants must carry their ID card or passport at all times. 

• Children under 6 are not allowed for safety reasons. 

• Objects that are not allowed on a plane (such as pocket knives, defensive sprays, liquids and gels) are also banned from the tour.

∞ Click here for a full list of forbidden objects.

∞ Click here for the information on liquids and gels.

• Photographs and/or videos are only allowed for private purposes. Under no circumstances are you allowed to take pictures of 

equipment and/or installations of the federal police, customs or security personnel.

• Please let us know beforehand if your group includes wheelchair users. We must take this into account for operational reasons 

(i.e. use of the elevators). Be sure to bring enough carers. 

• Visitors cannot make tax free purchases. This is strictly reserved for passengers in possession of valid travel documents.

• The airport authorities can adjust the route of the tour at any time for safety reasons.

• We charge an administrative cost of €50 in the event of cancellation or late delivery of the required documents.

ANY QUESTIONS?

We’ll be happy to assist you so feel free to contact us at guided.tours@brusselsairport.be.

https://www.brusselsairport.be/en/passengers/your-travel-planner/access-security-control/prohibited-items-in-hand-luggage
https://www.brusselsairport.be/en/passengers/your-travel-planner/access-security-control/liquids-gel
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